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How to Avoid Proxy Server Issues

at Connected Tech Product Implementation Workshops

Q—What do I need to do to help insure that there will not be Proxy Server issues at my workshop? 

One telling sign of a Proxy Server issue onsite is that one participant may be able to access the screen of another participant due to the system caching information. In order to prevent this from occurring at the training site, please ask the customer to do a Proxy Server test, well in advance of the workshop if possible, using this URL: http://proxytest.classroom.com  

They will see the following message and have the option to click on a button to check on the proxy server: 

	Proxy Server Detection

	Occasionally, a proxy server configuration is not compatible with Classroom Connect websites. To check your proxy server configuration, click the Check Proxy Server button below. 


If there is NO proxy server issue, the customer will receive a message that says “Congratulations! No proxy server problems were detected.” This means they are good to go for the training. 

If there is a Proxy Server issue, the customer will receive a message that says: 

Warning! We detected an incompatibility with your proxy server configuration.  Ask your system administrator to turn off caching of the classroom.com domain then close this window and try this diagnostic test again.  If you need assistance, contact Classroom Connect Technical Support at (866) 388-8710.

As the trainer, please guide the customer towards working with their system administrator in order to allow workshop participants to access our products without incurring proxy server issues. Once you’ve been successful with the customer and they have received a “Congratulations!” message, please email the PD Team to confirm this. 

Q—I want to be ready to explain WHY the customer needs to run the Proxy Server test. What do I tell them?
This is the standard text response if you’re emailing the customer, but feel free to make adjustments to the content if you choose to speak with the customer verbally about this. 

Preventing Proxy Server Issues

We want your training experience on Classroom Connect products to be positive and rewarding. Proxy servers often 'cache' or store web pages for a network of computers, so that the users can more quickly access previously-stored pages. However, because the content on the Classroom Connect Website is extremely dynamic and personalized for individual users, certain proxy servers can significantly interfere with the user's experience of our site.  Therefore, it is extremely important that we identify if your school is using a proxy server before your training, so that the proxy server can be adjusted to disable caching for the Classroom Connect site.

